
    
    




















  
















 	Careers
	MyChart
	COVID-19
	Pay Your Bill
	Thank Your Provider
	Donate
	 509-332-2541












































  
     
       
        
          
          
          

          
          
          
          
          
          
          
          
          

          
        


      

      

    

    
      
         509-332-2541
      

    

  

















 	Services
	Find a Provider
	Patients & Visitors
   	MyChart
	Pay Your Bill
	Price Estimation
	Visitors
	Tours
	Dining
	Nearby Lodging
	Send an eCard


	Connect
   	Contact
	Blog
	Health Podcast
	Events
	News
	Media Center
	Social Media
	Thank Your Provider


	How to Help
   	Foundation
	Volunteer
	Patient Stories
	Women's Leadership Guild


	Education
   	Center for Learning & Innovation
	Classes
	Support Groups
	Health Resources


	About Us
   	Contact Us
	Visit Us
	Careers
	Community Partners
	Hospital Board
	Awards
	Privacy Notice
	Transparency










































 	Services
	Find a Provider
	Patients & Visitors
   	MyChart
	Pay Your Bill
	Price Estimation
	Visitors
	Tours
	Dining
	Nearby Lodging
	Send an eCard


	Connect
   	Contact
	Blog
	Health Podcast
	Events
	News
	Media Center
	Social Media
	Thank Your Provider


	How to Help
   	Foundation
	Volunteer
	Patient Stories
	Women's Leadership Guild


	Education
   	Center for Learning & Innovation
	Classes
	Support Groups
	Health Resources


	About Us
   	Contact Us
	Visit Us
	Careers
	Community Partners
	Hospital Board
	Awards
	Privacy Notice
	Transparency




















  
     
       
        
           
          
          

          
          
          
          
          
          
          
          
          

          
        


      

      

    

    
      
         509-332-2541
      

    

  


































    





    





  
    
      
      
        

        

        PALOUSE HEALTH CENTER

      

      
      
        

      

    

  



























WE'RE OPEN!

Palouse Health Center is now open at our new location, 305 E. Main St., Suite 102, Palouse, WA.

Please call (509) 878-1890 to schedule an appointment today!
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Palouse Health Center provides a range of services including Sports & DOT Physicals, Wellness Exams for children and adults, Medicare Physicals, Diabetes Management, COPD, Heart Disease, and more. Our team is dedicated to high quality,  evidence-based healthcare and understand what it means to have a family doctor. Today’s healthcare system is full of obstacles and we are here to help you navigate them by providing you a partner in your healthcare decision making that you can trust.

Palouse Health Center is a member of the Pullman Regional Hospital network of clinics, providing access to primary healthcare for the region.






Contact us: (509) 878-1890

COVID-19 Update: For information about the COVID-19 vaccine, please click here. We will keep you updated when the vaccine is available to the public. For information and guidelines about quarantining, please view this infographic from Whitman County Public Health. 
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If you are experiencing a life-threatening emergency, please call 911 or go to the nearest emergency room.

 





    
        
         
        
            In-Office Surgeries & Procedures
            
        
        
            
           Our providers perform a variety of in-office services and procedures. These include but are not limited to:

	Skin lesion removal and biopsy
	Laceration repair
	Abscess drainage
	Contraceptive Implants (Nexplanon insertion and removal)
	Intrauterine device (IUD) placement and removal


            

        
    

        
         
        
            Laboratory Services
            
        
        
            
           Palouse Health Center is proud to offer on-site lab services.

With the support of our skilled phlebotomist and nursing staff, we can perform many in-house services such as rapid diagnostic tests.  Many specimens will be sent to an outside laboratory for processing, which means you will receive a separate statement of services from the outside office. 

Please ask the clinical staff member assisting you if you have any questions about where your specimens or tests will be sent.

Depending on the type of lab testing you will be getting done, it may be necessary for you to plan ahead to ensure that you are able to fast if necessary. Fasting for the purpose of a lab draw means that you do not eat or drink anything but water 12 hours prior to your blood draw. If you have concerns about this restriction please discuss in further detail with your healthcare provider.

If you received a statement from an outside office for lab or pathology services, here are some contact numbers if you have questions about your bill:

	Pullman Regional Hospital Billing
(509) 332-1163
	Incyte Pathology
(800) 403-6749
	LabCorp
(800) 845-6167


            

        
    

        
         
        
            Pediatrics
            
        
        
            
           
Family Medicine is all about medical care for the whole family. This starts at the moment you welcome your little one into the world! Our providers and staff delight in caring for our younger patients and adolescents, and do our best to make the medical setting inviting and kid-friendly.

Our pediatric services include:

	Well child exams and immunizations
	Adolescent health exams and sports physicals
	Urgent care for acute illness
	Chronic care management




            

        
    

        
         
        
            Preventive Care
            
        
        
            
           We believe that maintaining health is one of the best investments you can make. We welcome patients of all ages. Our family physicians are experts in preventive care.

            

        
    

        
         
        
            Sports Medicine
            
        
        
            
           All of our healthcare providers are able to see you for your sports-related injuries. We encourage and active lifestyle for all of our patients, but this sometimes comes with unfortunate consequences like sprains or fractures. All of our providers are trained to diagnose and treat a variety of sports-related injuries, and will do their best to help you recover as quickly as possible.

These services include, but are not limited to:

	Muscle strains and ligament sprains
	Fracture care
	Overuse injuries
	Sports physicals
	Concussion management


            

        
    

        
         
        
            Urgent Care
            
        
        
            
           If you have an urgent care need, Palouse Health Center will do our best to get you scheduled for an appointment that day. We understand the financial impact an ER visit can potentially have on you and your family.

We will do what we can to help you avoid a trip to the hospital.  However, it is important to also understand that there are times when it may be more appropriate to go to the ER or call an ambulance.  In the event of an emergency, you should dial 911 or present to your nearest emergency room.
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            Billing & Insurance
            
        
        
            
           Contracted Insurance Companies, PPO & HMO with Copays or Deductibles

Palouse Health Center is a preferred provider for the following companies:

	Aetna
	Amerigroup
	Asuris
	Blue Cross of Idaho
	Cigna
	Community Health Plan of Wash.
	Coordinated Care/Cenpatico
	First Choice Health Ntwk (FCHN)
	GEHA (Aetna)
	Group Health/Kaiser
	Health Net Federal Svcs (HNFS)
	ID Medicaid/Optum Idaho
	L&I/Crime Victims
	Medicare WA
	Molina Washington
	Premera
	Regence of ID
	RR Medicare
	TriWest VAPC3
	United Healthcare (UHC Optum)
	WA Medicaid - Providerone


 

Non-Contracted or Other Insurance Carriers

We are willing to bill any insurance for you. However we are not contracted with all of the insurance companies. This means that you may be responsible for more of your bill.

Co-pays or co-insurance payments are expected at the time of service. We do expect some payment at each visit. For your convenience, we do take Master Card and Visa.

If you have questions regarding your bill, please call our billing office and they will be happy to help you.

 

Patients Without Insurance Coverage



We offer a 20% discount for patients that do not have insurance and pay their bill at the time of service. Payment plans are available if you are unable to pay in full.

 






Questions?

Please contact our Central Billing Office:


840 SE Bishop Blvd, Ste 101
Pullman, WA 99163 (map)
Phone: (509) 332-6139
Fax: (509) 332-6579

Hours:
Monday – Friday, 8:00 a.m. – 5:00 p.m.
Closed on Saturdays & Sundays





 

            

        
    

        
         
        
            Pay Online
            
        
        
            
           To pay your bill please visit our Patient Financial Services website or call our team at (509) 332-1163.

            

        
    

        
         
        
            Prescription Refills
            
        
        
            
           We ask that you give us three business days to process your prescription refill request.  In order to expedite this process, please contact your pharmacy to have them fax us a refill request.

If your prescription is a controlled substance and you typically drop off a hardcopy prescription to your pharmacy, please call our office at (509) 878-1890 or send us a message through your Patient Portal account.  For these prescriptions, we ask that you give us five business days to process your request.  We will notify you when this is ready for pick-up or we can mail it directly to your pharmacy.

Related Links:

	Local Pharmacies
	Prescription Assistance Program


            

        
    

        
         
        
            Your First Visit
            
        
        
            
           Thank you for choosing Palouse Health Center for your healthcare needs. Our goal is to improve the health of our patients by providing appropriate, high-quality, comprehensive care to you and your family.

As a new patient, we will ask you for several pieces of information upon check-in:

	Government-Issued Photo ID
	Current Health Insurance Card - Please note that all co-payments are expected at the time of service. If you do not have insurance, please contact our office so that we may discuss payment arrangements with you.


As a new patient, you will be asked to arrive fifteen minutes ahead of your appointment to ensure that we can complete your check-in process and all necessary paperwork. 

 

            

        
    

    




 







  
    
      Our Providers

      
    

  





	






    
        
         
        
            Jennifer Davis, PA-C
            
        
        
            
           [image: RS917_Jennifer-Davis,PA-C (1)]

 

Jennifer Davis, PA-C has been a resident of Pullman for the last fifteen years with her husband, Bill and her two children Cassie (14) and Sam (11). She worked as a Physical Therapist Assistant for twelve years and then went back to school to be a Physician Assistant at University of Washington.

She has spent her career as a PA in family practice where she enjoys caring for patients of all ages.

            

        
    

        
         
        
            Teresa Cargill, PA-C
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Philosophy of Care:

As PA-C's, the foundation of our practice is treating patients as more than individual symptoms. We view care as an entire connected system; mental, physical, and emotional states all matter. My goal has always been to be an empathetic and understanding provider. I want to know about you, not just to address chronic and acute conditions, but to create a working relationship that facilitates better health outcomes so you can continue to enjoy life to the fullest.

 

Why Family Medicine PA-C:

I chose Family Medicine because I want to help people lead healthy productive lives regardless of age, gender, or ailment. Our bodies are continuously changing throughout our lives. From prenatal development to advanced years, I have always wanted to be part of that change, helping in preventative care, routine checkups, and diagnosing illnesses and issues.

 

 Personal Interests:

My partner, our Great Pyrenees, and I are avid outdoor explorers in all seasons. We spend our time together hiking, backpacking, skiing (backcountry, alpine, and nordic), biking, kayaking, fishing, hunting, foraging, and gardening. If I am not in the clinic, odds are I am out-of-doors enjoying nature.

 

Education:

Undergraduate: Central Michigan University, Mount Pleasant, Ml

Physician Assistant Graduate Program: Heritage University, Toppenish, WA

Organizations: American Academy of Physician Assistants, Washington Academy of Physician Assistants

Certification: National Commission On Certification Of Physician Assistants

            

        
    

        
         
        
            Angeline Smith, ARNP
            
        
        
            
           [image: ]

Education: 
Associate of Applied Science: Tennessee State University
Bachelor of Science, Nursing: Walden University
Master of Science, Nursing: Walden University

Philosophy of Care: 


My unwavering commitment to compassion, inclusivity, and top-tier care ensures no one in the community is left behind. I specialize in skin health, from preventing skin cancer to providing diverse treatments. My mission is to empower, educate, and embrace diversity, dismantling barriers to access and fostering a healthier, more radiant community.

What do you want your patients to know going into an appointment?
I would want each of my patients to feel validated in their experience. I know if they’re in front of me it’s for a reason. I want to care for everyone and I would really hope that my patients know I am there to care for them.

Personal Interests:
My family, we love music. I studied music at the University of Idaho and was a singer before I was diagnosed with nodes on my vocal chords. Even though I wasn’t able to continue singing, I still love music and it’s something I love to do with my family.

            

        
    

    




 



  
    
      Location | Hours | Contact Us

      
    

  




Palouse Health Center

	Physical Address: 305 E. Main St., Suite 102, Palouse, WA 99161
	Mailing Address: 588 SE Bishop Blvd. Ste. B Pullman, WA 99163
	Email: palousehealth@pullmanregional.org
	Phone: (509) 878-1890
	Fax: (509) 715-2125
	View on Google Maps


Hours of Operation

	Tuesday: 9 am - 5 pm
	Wednesday: 8am-5pm
	Thursday: 8 am - 5 pm


 

 


 


      
  
         
    
    
      I received great care from everyone here. 
      
        Carmen Bolyard

        Palouse, WA

       
    

  
      
    

  







 















  
    
      

      
    

  
















  
























    





    















Get Connected. Sign up for e-newsletters for your health 
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